N‘ G' ma i ‘ Carol <carolsantelle@gmail.com>

Change to Quarterly Service
3 messages

Carol <carolsantelle@gmail.com> Wed, Feb 7, 2024 at 9:12 AM
To: Kyle@tropicaloutdoorsolutions.com

Kyle,

This will confirm our conversation of February 6, in which we agreed that Tropical Solutions will be servicing our property
on a quarterly basis. As you stated the cost will be $720 per quarter, a total of $2,880 per year.

Please confirm by acknowledging receipt of this email.
Thank you.
Carol Santelle

President
Ironwood Villas Condominium Association

Kyle Hudgens <Kyle@tropicaloutdoorsolutions.com> Wed, Feb 21, 2024 at 9:27 AM
To: Carol <carolsantelle@gmail.com>

Good morning, Carol,

in response to your voicemail we are confirming a quarterly service for lronwood Villas starting in April. Is there a day in
April that works best for you? As far as repairs, do you want to select a pre authorization amount or do you need
everything quoted to be approved? As well, it would be helpful to have any known irrigation concerns ready and available
for the technician so that he is not as frequently approached by residents.

Thank You,

‘MTopical
Outdoor

Kyle Hudgens, Owner

Tropical Outdoor Solutions Inc.
P.O. Box 21988

Sarasota, FL 34276
941.960.1147




